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About this guide

This guide is designed to provide a quick introduction to PROMODAG Reports for Microsoft Exchange
Server, from getting started to producing the first report.

For more details about specific features in PROMODAG Reports, refer to the online Help system.
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Configuring your Exchange server

Microsoft Exchange Server requirements

PROMODAG Reports supports all versions of Microsoft Exchange Server (4.0, 5.0, 5.5, 2000, 2003). Itis
possible to use the product with a mix of different Exchange Server versions.

NOTE: Nothing must be installed on the Exchange Server or changed in the Exchange
organization.

Reports data sources

PROMODAG Reports requires different data sources to produce its various reports.
There are four types of data sources that must be configured on the Exchange server(s) to get reports.

Exchange Directory

The Exchange Directory data source is used to produce the various reports on the Exchange directory.
PROMODAG Reports needs to import the entire Global Address List (GAL) of the Exchange
organization, thus enabling identification of:

e servers and sites

e users and mailboxes

e distribution lists and their members

e custom recipients or contacts (e.g., users outside the Microsoft Exchange organization)

Importing the GAL can be done using an LDAP or a MAPI connection.

NOTE: Importing the Global Address List must be done the first time and, subsequently, every
time the list is updated.

Global Address List size should not be a problem for most organizations. Some PROMODAG customers
have a Microsoft Exchange organization with a Global Address List of more than 300,000 entries.

Messages Tracking Files

The Message Tracking Files data source is used to produce the various reports on the Exchange traffic.
Microsoft Exchange Server uses the message tracking files to record all mail activity. Each message
received from or sent to the server writes an event in the daily message tracking file. PROMODAG
Reports reads these files, analyzes their content and stores the result in a Microsoft Access or SQL
Server database.

Exchange Server Information Store

The Exchange Server Information Store data source produces reports that list mailboxes or public folders
size. It requires direct access to the Exchange server information store.

Mailbox and Public Folders Size

The mailbox and public folders size information is dynamically collected from the information store of the
Exchange server using MAPI. When importing mailbox size, the report is a snapshot of the mailbox size
at the time of the import or the report. When used through a report, the information is not stored in the
database.

NOTE: The Exchange server does not keep a history of the mailbox or public directory
information, so there is no way to re-import old dates.
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Mailbox and Public Folder Content

The mailbox and public folders content information is collected by connecting to the Exchange server
using MAPI. Data is not stored in the database.

Information Store Size

The information store size is collected by reading the file size of Exchange server database files. Those
files are accessed through an UNC path. Data is stored in the database.

Outlook Web Access

Outlook web access is only supported on Exchange 200x. Promodag reads the log files of the Internet
Information Server then store the information in its database. The IS log files are read through an UNC
path. Data is stored in the database.

Internet Mail Connector Archives

The Internet Mail Connector Archives data source contains all messages that have gone through the
Internet Mail Connector. The archives are used to get the subject of the messages received from or sent
to the Internet. This feature does a full copy of the messages, thus requiring a large disk space.

NOTES: It is only available with Microsoft Exchange version 4 or 5.x .

With Microsoft Exchange 200x, subjects of messages are directly available in the
messages tracking files both for Internet and internal messages.

Configuring Microsoft Exchange Server version 4.0, 5.x

Exchange directory

Connecting via MAPI

There are no specific requirements regarding administrative rights to import the directory via a MAPI
connection. Importing the directory requires an NT account with access to a mailbox in an Exchange
server.

Connecting via LDAP

To import the directory via an LDAP connection, the LDAP protocol must be enabled on the Exchange
server.

Message tracking files

For PROMODAG Reports to work, message tracking files generation must be enabled at the information
store level and at the MTA level. Each option must be activated for all servers within a site. It should be
decided how long these files should be kept on the server.

NOTE: Enabling message tracking in the Microsoft Exchange Server requires a Microsoft
Exchange Server administrator, and is done by using the Exchange Server administrator
program.



GETTING STARTED WITH PROMODAG REPORTS

Enabling message tracking at the MTA level

Click on the Configuration folder under the site.

= & DAUMESHIL ' Directory R eplication
@y Manitars
B LoadSim b4 Protocols
E b €5 Fecipients % Servers
- @ DORIAN T CA
- & MALOT @ DS Site Configuration

w22] Infarmation Store Site Configuration

M T4 Site Configuration
| Site Addrezzing
@g Site Encroption Configuration

Double click on MTA Site Configuration in the right panel to open the MTA Site Configuration Properties,
and check the Enable message tracking checkbox.

MTA Site Configuration Properties I

Gieneral I F'ermissin:-nsl Meszaging Defaultsl

@ MTA Site Configuration

Dizplay name: kW TA Site Configuration

Directary name: ISite-MT.ﬂ.-Eanig

¥ Enable message tracking

Created Home site; DALMESHIL Lasgt modified
81598 212 PM 10420438 618 P

| k. I Cancel Smply Help
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Enabling message tracking at the Information Store level

Click on the Configuration folder under the site.

= & DAUMESHIL ' Directory R eplication
e Maritars
- LoadSim b4 Protocols
- Fiecipients % Servers
#- & DORIAN

B @ MaLOT

El:l Site Addresszing
@g Site Encroption Configuration

Double click on Information Store Site Configuration in the right panel to access the Information Store
Site Configuration Properties. Check the Enable message tracking checkbox.

Information Store Site Configuration Properties

Storage W armings I Public Folder Affinity
General Pemizsions I Top Level Folder Creation

&y | Information Store Site Configur...

Dizplay name: Information Stare Sike Canfiguration

Directory name: ISite-MDB-Ennfig

Public falder container

Modify.... |

¥ Enable message tracking

Created Home zite: DiaMESHIL Last modified
8/15/98 212 PM 8/24/98 3:38 P

| k. I Cancel )1 Help
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How long should message tracking files be kept

Microsoft Exchange Server keeps message tracking files for 7 days by default. This can be changed on a
per server basis to accommodate different needs. For example, to import message tracking files in

PROMODAG Reports only once a month, they must be kept for 31 days.

In Exchange Administrator, select the server to modify.

Global Address List
DAUMESHIL

Kb, Configuration

------ =k Addin:

[+ [# Addressing

------ @ Connections

------ 'Oy Directary Replication
------ Manitars

------ @ Protocols

Semvers

_ =8

Public Information Store
Server Recipients

(] Directory Service

ﬁj Directary Synchronization

=1 Meszage Transfer Agent

ztem Attendant

5 TCP [HERMES]

Double click on System Attendant to access the System Attendant Properties, and enter the number of

days message tracking files should be kept.

General I E-mail &ddrezzes I

@ System Attendant

Syztem Attendant Properties

Dizplay name:

IS_I,Istem Attendant

Aliaz name:

tezzage tracking log files maintenance
" Do not remove old log files

' Bemove log files older than [31]

|HERMES-54

days

Admirigtrative note:

Created
81598 212 PM

Hame =site;
Home server:

DALMESHMIL
HERMES

Last modified
27422499 11:40 Ak

o |

Cancel

apply

Help
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Enable message archival on the Internet Mail Connector

NOTE: Enabling message archival on the Internet Mail Connector requires a Microsoft Exchange
Server administrator, and is done by using the Exchange Server administrator program.

To enable message archival on the Internet Mail Connector, click on Connections in the Configuration

directory.

il Global Address List
= & DAUMESNIL
- 2@, Configuration
...... L Addine

@ Addrezzing

Lo e -

@ Connector for co:Mail [HERMES)
@ Internet Mail Service [HERMES]
@ M5 Mail Connector [HERMES]

@ [Cormectond

Double click on Internet Mail Connector in the right panel to access Internet Mail Service Properties.
Activate the Diagnostics Logging tab and set the Message Archival logging level to Maximum.

NOTE: The service must be restarted using the control panel for the changes to take effect.

Diagrnoztics Logging

| nternet ik ail I Dial-up Connections I Connections

Internet Mail Service (HERMES)

Services LCategory Logging level

kSE nchangelid E| Initialization,T ermination Mone
Addrezzing Mone
Mezzage Transfer Mone
SMTP Interface Events MHone
Internal Processing Mone
SMTP Protocal Log Mone
kM ezzage Archival b airnLimm

Logaing level
" Mone ' Minimum ' Medium

Internet Mail Service [HERMES] Properties I
Gueues Fiouting I Security
General | Permizzions I Connected Sitez I Addrezz Space I Deliven Restictions

Cancel

Apply Help
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Configuring permissions for Exchange Server Information Store

Configuring permissions for the Exchange Server Information Store requires a connection with an NT
account that has administrative rights to the Exchange organization for all the sites with servers to be
reported on. This configuration should be done using the Exchange administrative tool at the Site level.

% FROMODAG
Affichages du Camet d'adreszes
Folders
(38 Global Address List
& DALUMESHMIL

...... r=

------ Active Directany
------ Adresses nternet
------ Adrezzes M5 Mail
------ BaL Promodag
------ co:Mail Recipients
[ i@y Configuration

------ Destinataires

------ Dossiers Publics
- 8 Nou'y contner

Right click the server to access the server Properties. Access the Permissions tab and enter Service
Account Admin as the NT account role.

DAUMESNIL Properties Ed |

General Pemizsions |

© DAUMESNIL

—Windows NT accounts with permiszions

Account £ dadd...

i@ PROMODAGADmIng d'Exchange Permizzions & Bemove |
€ PROMODAG_EXT \Administrator Fermiszions &

€ PROMODAG_EXT4Service Ewxchange Service Acoo -

1| | »

_=\"'-\ Rightz

Service Account Admin. j | Add Child | -
] Modify User Atributes |

b adify Admmin Abtributes

Delete j
| ] 4 I Cancel | Apply | Help |
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Configuring Microsoft Exchange Server 200x

Exchange directory

Connecting via MAPI

There are no specific requirements regarding administrative rights to import the directory via a MAPI
connection. Connecting via MAPI requires an NT account that has access to a mailbox on an Exchange
server.

Connecting via LDAP

To import the directory via a LDAP connection, you must be logged in with an NT account that has at
least the Exchange View Only Administrator role on the Exchange organization.

Message tracking files

For PROMODAG Reports to work, message tracking file generation must be enabled at the server level.
Furthermore, it should be decided how long these files should be kept on the server.

NOTE: Enabling message tracking in the Microsoft Exchange Server requires a Microsoft
Exchange Server administrator, and is done by using System manager program.

To enable message tracking, select the Exchange 200x server and then click on the Properties button.

=4 PROMODAG (Exchange)
__4 Global Settings

__4 Recipients

|_:_|__; Administrative Groups
-4 DALUMESNIL
-4 DIDERQT

=-40 MALOT

- Servers

-] CHROMOS
=R PITER
[ ODIN

M- ZEUS
[#-{_J Swstem Policies
[#{_J Rouking Groups
[]_J Falders

13
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Access the General tab, and click the Enable subject logging and display and Enable message tracking
check boxes.

PERproperies @)

[Diagnosztics Logging I Public Folder Referralz I [etails
Directomy Access | Policies I Security I Full-Test Indexing I konitaring
General | Locales I M ailbos M anagement

I_:I JURITER

Yerzion 6.5 [Build 5344 4]

W Enable subject logging and dizplay

¥ Enable meszage tracking
W Bemaove log files

Remove filez older than [days]: |71

Laqg file directary:

IE:'\F‘ngram FileshEuchervr JUPITER . log Change |

[ Thiz iz a front-end server

Clients connect here, and commandsz are relayed to a back-end
TEVEL

[ Automatically send fatal service erar information to Microzoft,

0k, I Cancel Apply Help

The default duration that message tracking files are kept is 7 days. This parameter can be modified
according to different needs using the Log file maintenance parameters.

Configuring permissions for Exchange Server Information Store

It is necessary for the role for the NT account in use to be set at least as Exchange View Only
Administrator. Using the Exchange System Manager, follow the steps below to set the role.

1. Launch Exchange System Manager.
2. Right click on the Exchange organization name.
3. Choose Delegate control to open the Exchange Administration Delegation Wizard.

gate contral, .. E

Inkernet Mail Wizard. .. I

' FROMODAG |
[+ Global Setting
[+ Recipierts

: =
=-Em Adminiskrative Wi 3 I
O DAUMESM  hew Window From Here [ p
i) DIDERGT
E“_j MALOT Refresh T

E_J Serve Exl:ll:lrt I:ist.--
; Ele
-5 L
3O Help

LEOS I

Properties

&
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4.  Select the NT account and set its role to Exchange View Only Administrator.

Delegate Control |

Group [recommended] or Llser:

IMALEI ThE nchangeReparts:

Rale:

I Exchange YWiew Only Administrator j

Role description %

The selected group or uger can view Eschange canfiguration
irformatiorn.

k. Cancel

Permissions for the Mailboxes Content group of reports

The Mailboxes Content reports need to access all mailboxes to be included in the report. This access
should function as if you are the owner of the mailbox.

For individual mailboxes

Set permissions for each mailbox individually using the Mailbox Rights button in the Active Directory
Users and Computers program. Permissions can be specified for each user.

For all mailboxes on a particular server

Set permissions for mailboxes on a particular server by using Exchange System Manager. Right click on

the desired Exchange Server and select Properties.

%4 PROMODAG (Exchange)
__] Global Settings

__] Recipients

EH |3 Adminiskrative Groups
() DAUMESNIL
() DIDEROT

=) MALOT

EI L Servers

B CHRONOS
NS 1UPITER:
- ODIM

F- - ZEUS
[+-_J Svstem Policies
[#-{_J Routing Groups
[g || Folders

15
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Activate the Security tab. Select the desired user account and check the appropriate boxes under the
Allow column to allow all permissions.

JUPITER Properties 2] |

[Diagnosztics Logging I Public Folder Referrals I Details I
3eneral I Locales | t ailbox Management
Directory Access I Policies ~ Security I Full-T et Indexing I kd onitaring

Group or uzer names:
E Exchange Services [DALUMESMILAE schange Services] ;I
ﬁ Ewxchange Services [MaLOTA\E<change Services)
ﬁ EschangeReports [ExchangeR eportz@promodag, com)

ﬁ Jacques Dagouszet [Promodag) (D agousslE@promodag. com) J
€ JUPITER$ (MALOTSJUPITERS)

Wi R LA AT T A e ;I
Add.. | Bemove |
Permizzions for ExchangeRepaorts Al D
Full cantral O ﬂ
Fead O
Wafrite (M|
Execute (M|
Delete (M|
Read permiszions (M| ;I

For zpecial permizsionz or for advanced settings, Aelareed |
click Advanced. =
(1] I Cancel Apply | Helm |

For mailboxes at other levels of the organization

For a detailed description on how to correctly specify mailboxes at other levels of the organization, refer
to:

http://support.microsoft.com/kb/262054/EN-US/

Configuring the IIS Server for OWA Reports

To configure the 1IS server for OWA reports, right click on the Internet Information Server.

% Internet Information Jervices
=2} * jupiter
-4l Default FTP Site
B Jo=Fault b Site
-8 Administration Web Site

16
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First verify that that the Enable Logging checkbox is checked, then click on the Properties button to
access the Extended Logging Properties.

Default Web Site Properties EH |

Docurments I Directory Security I HTTP Headers I Cuskom Errors
Web Site | Performance I ISAPI Filkers I Home Direckary

—Web site identification

Descripkion: sefaulk Web Sike

IP address: I{.ﬁ.ll IInassigned) j Advanced. .. |
TCP port: I &0 S5L port: I

— Conneckions

Connection tinmeouk: I 120 secuﬁs

¥ Enable HTTF Eeep-alives

—Iv Enable logging

Ackive lag Farmak:

|w3C Extended Log File Format v| Properties... |

Ik I Cancel Spply Help

17



GETTING STARTED WITH PROMODAG REPORTS

Next, verify that the New Log Time Period is set to Daily and activate the Extended Properties tab.

Logging Properties |

General | fdvanced I

—Mew log schedule
" Ho
@ Daily

£ Urlimited file size %
i~ when file size reaches:

20 =i ME

[~ Use local time For file naming and rollover

Loqg file directary:

I W TIRDOW S sy stem 32 LogFiles Browse, ., |

Log file name: WaSYC 1 exeevmmdd. log

Ik I Cancel Apply | Help |
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Confirm that the following Extended Properties checkboxes are selected:
Method (cs-method)
URI Stem (cs-uri-stem)
URI Query (cs-uri-query)
Cookie (cs(Cookie))
Time

Date

c-ip

Cs-username

Logging Properties

Gerneral  Advanced |

Extended logoing opkions;

- [wf] Method { cs-method )

- [wf] URI Sktern | cs-uri-stem )

- [wf] URI Query | cs-uri-guery )

- [w] Protocal Skatus ( sc-skatus )

- [w] Protocol Substatus ( sc-subskatus )
- [wf] Win32 Status { sc-win32-skakus )
- [ Bykes Sent [ sc-bybes )

- [] Bykes Received | cs-bykes )

- [] Time Taken ( time-taken )

- [] Protocol Yersion { cs-wersion )

- []Host [ cs-host )

- [w] User Agent [ csilser-Agent) )

Bk ookie [ cs(Cookie) )
- [] Referer { cs(Referer) )

Ik I Cancel

Apply

Help
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Installation

Hardware and software requirements

It is recommended that PROMODAG Reports be installed on a workstation rather than on the Microsoft
Exchange Server.

Workstation

Windows 2000, XP 2003

600 Mhz Intel Pentium Processor

128 Mb of memory

Enough disk space to store the database

Microsoft Outlook 2000, XP spl, 2003 with Collaboration Data Object installed
A valid MAPI profile to connect to the Microsoft Exchange Server

Microsoft .NET Framework 1.1 Redistributable
Available through Microsoft Windows Update (http://windowsupdate.microsoft.com/).
Microsoft Data Access Components (MDAC) 2.6

To communicate with its database, PROMODAG Reports uses Microsoft Data Access Components
(MDAQ). It can be downloaded using the Microsoft web site at http://www.microsoft.com/data.

Collaboration Data Objects (CDO)

To communicate with the Microsoft Exchange Server, PROMODAG Reports uses Collaboration Data
Objects.

This Application Programming Interface (API) is composed of some DLL's, which are delivered with:
e Outlook 2000
e Outlook XP SP1
e Outlook 2003

NOTES: Make sure to choose a custom Outlook installation in order to install Collaboration Data
Objects option during Outlook installation.

Outlook XP SP1 is required due to a bug in the initial release that prevented some reports
from working.

Microsoft SQL Server
The Enterprise edition requires Microsoft SQL Server 2000 (SP3 or SP4) 2005.
Upgrade from a previous version

If a previous version already exists, install Version 7 in a different directory. Both versions will be
accessible using different databases.

20
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Upgrading the database

To work with version 7, the existing database needs to be converted. Version 7 database will not work
with previous versions of PROMODAG Reports. The process to convert the database is included in
version 7 and should be done automatically. It can be time consuming.

NOTE: Please make sure to backup your database before upgrading.

Upgrading batches files

If reports definitions (favorites) or batch files were created in the previous version, they will still be usable.
Access them by copying files from the batches directory of the old version to the batches directory of the
new version.

NOTE: Itis necessary to reload then save those files in order to convert them in version 7
format.

As some options might have changed, confirm that the expected report is generated from the converted
files.

Install PROMODAG Reports

Installing from a CD

Click on the CD drive.

Open the Promodag directory

Go to the US (English) or Fr (French) directory.

Click on the prpx6e.exe (English) or prpx6f.exe (French) icon.
Follow the instructions.

agrwNE

Installing from a downloaded file

Go to www.promodag.com to download PROMODAG Reports.

Choose a temporary directory to store the installation package.

In the temporary directory, click on the program you downloaded to launch the installation.
Follow the instructions.

PONPE

Uninstalling PROMODAG Reports

Use the control panel of Windows to uninstall PROMODAG Reports.

21
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Launch PROMODAG Reports

From the Start Menu of Windows, choose Programs > PROMODAG > PROMODAG Reports. The first
time the application is launched, a wizard will provide instructions for:

e Creating a PROMODAG Reports database

e Importing message tracking files

Creating a PROMODAG Reports database

22

PROMODAG Reports creates a Microsoft Access or SQL Server relational database from Microsoft
Exchange Server data source (Exchange directory, message tracking files and Internet mail connector
archives. See Reports Data Sources). Once the data is stored in the database, PROMODAG Reports
queries it to provide a variety of analytical reports and graphs.

Microsoft Access database

The Microsoft Access database format suits small and medium companies that have less than 10
servers. An Access database can store a maximum of 2 GB of data. There is no need to install a
database server.

Microsoft SQL Server database

The Microsoft SQL Server database format is recommended when it is necessary to store a large
number of messages (for larger companies). The size of the database is only limited by the disk space
available. It is necessary to have and install a Microsoft SQL Server separately.

Database Wizard

PROMCDAG Reports - Database Wizard

PROMODAG Reports will importyour Exchange Server logs into adatabase. Chooze ether an
AccessoraSOLServer database.

(%) Access database
Mot required to have kS Acceszs installed. But limited to 2 Gb of data.

=)

() 50L Server database
Requirez MS SEL Server.

Mext > l [ Cancel
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Creating an Access database

When creating an Access database, simply specify a name for the file.

Database Wizard

PROMODAG Reports - Database Wizard

Enter the new Access database file name to create.

Acceszsdatabase

Databaze CMProgram Files\PromcdaghRepats P Fromodag_May_ 2005 mdb |E]

Help < Back ” I et > H Cance
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Creating a SQL Server database

When creating a SQL Server database, specify the name of the SQL server and the name of the
database. Then, choose the authentication method to connect to the server.

Database Wizard

FROMODAGReports - Database Wizard

Emter the name of the new 50L 5erver databaze to create and the authenticaton mode.

SOL Serves databaze
SOL Server: |:-:enn:un"-.sqIEIJEII:I |
Database |F'n:|mnl:|ag_h-1 ay 005 | [ Advranced...

=)

S0OL connecton inlormalion

() Windows MT authentication
() SAL Server authentication

Login (D | |

Pazzword: | |

Help ¢ Back ” Mext » l ’ Cancel
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Creating a database based on the current one

When creating a database based on the current one, if a database is already open, the directory and
configuration information may be kept the same.

Database Wizard

PROMODAG Reports - Database Wizard

You can create your database with informations from the cument database.
hew database: C:*Progiam FileshPromodaghR eporsAFomodag_May 2005, mdb
Cezcrption: Reports for Map 2005

%) Empty databaze

) Fram current datakase

=)

Promodag_ 70 on senontagl2000

Tase

£ Back ” Frizh ] ’ Cancel

Quickstart Wizard

The Quickstart Wizard provides a user friendly interface to start with PROMODAG Reports. It will
automatically appear when the database is empty. The wizard screens enable the user to perform
different operations for configuring the Exchange directory and importing message tracking files.

Connecting to the Exchange directory

To find information about the desired Exchange organization, PROMODAG Reports connects to the
Exchange directory.

There are two methods for accessing the directory:

o LDAP is the preferred method, as it will retrieve more information about the Exchange
organization: all servers and all administrative groups. Specific rights are required on the
Exchange organization.

e MAPI does not require any specific rights on the Exchange organization. Outlook must be
installed on the workstation with Collaboration Data Object (see requirements).

PROMODAG will check the LDAP settings. To accept the default parameters, click on the Next button.
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Quick Start Wizard

PROMODAG Repoirts - Quick Start Wizard

Thewizard needs to know your parameters bo eztablizh an Exchange connection

[ Firnd my Farameters ]

(%) Use LDAP Connection

LDAF zemeer: |ndin.prnmndag.cnm
oc . LDAP port
urrent Account
- Default LDAP part
("i () Usze this Account HIT gl ©De aL_J_ Per
(M andatary for hidden AT Fima # SdlolEeh 3
recipients in Exchange 5.5) Pazzward: Part: I:I

() Use MAPI Connection

MEF! prafile | [1E1]

Exchange Server: | |

b il bov; | |

’ Mt H Cancel ]

PROMODAG Reports checks your MAPI connection. To accept the default parameters, click on the Next
button.

Quick Start Wizard

PROMODAG Repoirts - Quick Start Wizard

The Wizard requires avalid MAPI profile to retnieve informationon mailboxes or public folders

content.
F&P| profile: |Ferreir-a ”@" * |
Exnchange Server | ODIM |
Mailbos; | Ao=PROMODAG Aou=tALOT fch=B al Promodagdcn=FemeiraT |

all

You can zelect an Alert e-mail for the report log file to be sent when a scheduled batch iz run.

alert e-mail thierm. ferreira@promodag. fr | @

[ £ Back ” Mot » H Canicel
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Product registration
Enter the license information received from PROMODAG.

NOTE: To use PROMODAG Reports in evaluation mode, click Cancel.

Registration %]

X]

Crganization: PROMODAG

YWersion Type: Enterprize LY |
Mumber of Serverz): 10| 8 zervers registered
Licenze Humber: 1 |
k.
Regiztration Code: FGWSC | -

Select the servers you want to register:

v DAURESMIL [1 zerver, 1 registened.)
v DILERUT [T zerver, 1 reqistered. |
W MALOT [4 zerver, 4 reqisterad ]

[+ REUILLY [2 server, 2 registered.)

F-F-F

gl
Ol

i
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Select report servers

To specify which server data is to be included in the reports, highlight the desired server name and click
the arrow button to move that server to the right panel. All servers that display in the Selected server(s)
panel will be included when PROMODAG Reports imports message tracking files.

Quick Start Wizand

PROMODAG Reports - Quick Start Wizard

Select the zervers from which you would like to have data in the reports.

Server(s] in the organization Celected server(z)
MalLOT w FALOT DD
CHROMOS
JUFITER
ZEUS
f"‘u
=
s

Mext H Cancel ]
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Report types

The database that contains message tracking files grows each time files are imported into the database.
To keep the database small, define the specific kind of message tracking events to import.

NOTE: This setting can be changed later.

Detail of Directory Select this option to generate reports that use detailed properties of
Exchange recipients. This is useful if you are currently using these
properties in your Exchange Directory.

User Traffic This is the most common source of report.

Replication Traffic Select this option to generate reports about replication traffic. Includes
Directory and Public folders replication.

Flow of Connectors Select this option to generate reports on your connectors flows.

Quick Start Wizard

PROMODAG Reports - Quick Start Wizard

Select the type[z] of report[s] you want to create.

[] Detail of Directary

Idzer Traffic
[ Replication Traffic

[] Flows of Connectors

T
=)

¢ Back ” Mewt = H Cancel ]
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Report periods

Specify the desired period for the reports.

From Date of the first message tracking file to import.

To Date of the last message tracking file to import. The most recent date
available is yesterday .

Time zone All dates and times in Exchange message tracking files are expressed in

GMT. Select the time zone.
Select the language used to generate reports.

Reports language

Quick Start Wizard

PROMODAG Reports - Quick Start Wizard

Select the penod for the reports.

Frome | Sun 01 May 2005 % Ta | Sun 22May 2005+

Indicate the ime zone for which you want to make reports.

-
-

Tirme Zone:; | [GHT+01;00] Brussels, Copenhagen, Madnid, Paris w

Adjuzt for davhight zaving changes

Reports language: | 2default languagey W |

[ < Back ] I Mezt = l ’ Caricel
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Processing imports

At this point, PROMODAG Reports has enough information to begin the import process. Depending on
the desired run time for the reports, specify that the import process begin when the Wizard is finished, or
schedule the import process for automatic run in the future.

Click Finish and the import process will begin as scheduled. PROMODAG Reports starts by importing
the directory, then the message tracking files.

Quick Start Wizard

PROMODAG Reports - Quick Start Wizard

PR OMODAG RBeports has nowenough information to process the dataimpots necessany to
do reportz.

Start impartz at the end of the ‘wizard

Click or the above button o schedule an impart task o have it automatically executed,

&

Schedule the T ask. ..

F or more automation functions use the menu 'T ools/R eportz Automation' from man menu
bar.

[ < Back ” Firizh l ’ Caricel

Running the Originators and Recipients report

The Originators and Recipients report addresses the question, “Who sent the most messages during a
specific period?”

To run the Originators and Recipients report, choose Reports > Traffic of Mailboxes > Originators and
Recipients to access the report options. The Originators and Recipients dialog box contains different
tabs, several of which are common to all reports.
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Period

To select the date range from which to access data for the report, activate the Absolute button and enter
the desired dates in the From and To fields.

NOTE: Be sureto choose a date range during which message tracking files were imported.

Originators and Recipients

Periad |Selecti|:|n Growp || Optiong | Presentation | Output

() Rielative

(%) Abzolute From: | Sunday ., May 01,2005 e |

tor| Monday . May 23,2005 v

BuLzinesz hours

From: | 800:00AM (2| (%) Only business hours
bor | BE3RIAM = | O without business hours

’ Load... ” Save... I Ok, l [ Cancel ]
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Selection

On the Selection tab, select the desired criteria from the Include drop-down list. Then, specify either All
values or a particular value to limit the mailboxes included in the report.

E Originators and Recipients

Period | Selection |I3r|:|up || Optiohz || Prezentation || Dutput|

Inciude

| Cerver W

Al values %) Some values

DAUMESMIL/HERMES
DIDEROTMEDDSA
MALOT/CHROMOS
MALOTAUFITER
MALOT A0

MALOT/AZEUS
REUILLYAAPOLLOM
REUILLYAMUMOM

Exclude

<Hones w

[ ] Exclude deleted iterns

[ Load. [ Saw. | ok || cancel |
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Group

On the Group tab, select the desired grouping criteria from the Group by drop-down list.

E Originators and Recipients

Period Selectiun| Group |I:I|:|ti|:-ns Prezentation | DutpLit

(oL by

| Shorage group

HERME 54 nfarmationStore

MEDLISAN nfarmahonStare

CHROMOS  InfarmationStone

JURITERMnformationStare

= ODIMA nformationStaore

=1 O01MYFirst Storage Group

ODIMsM ailbox Store [ODIM]
ODIMYPublic: Folder Store [ODIM]

LE S \InfarmationStore

[

(54

| Lead. || save.

| ok || cancel |
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Options

On the Options tab, limit the Partner types to Internet messages only by selecting Internet from the With
drop-down list.

NOTE: When the same message is sent to multiple recipients, it can be counted either as one
message or as the number of recipients.

Set the options to define how the criteria should be sorted for the report.

Originators and Recipients

Period || Selection Gru:uup| Opticnsz | Prezentation | DutpLit

Count a multiple sending as

()1 meszage (%) n messages
Partner type
W ith: | Inkernzk o |
Partner: |<all partnerss - |
(%) Show kap biggest (%) From selection
) Show kap I:I smallest {7} From groups

) Show where <= I:I k.
O S how where =3 I:I K.

(%) volume () recipients

() meszages (%) ariginatars
Sort order

() Azcending (%) Dezcending

[ &nonyrmous repart

[ Load... ” Save.. I Ok l [ Cancel ]
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Option Description
Count multiple sending as Determine whether a message sent to n recipients is counted as 1
message sent or n messages sent.
Partner type
With Type of partner to report for. After specifying a type of partner, a
partner or a group of partners of this type can be selected.
Partner Partner to report for. A partner can only be selected when a type of

partner has been specified.

The selection criterion

Comparison formula Select one of the four options and enter the value to compare.

Population associated The criterion can be associated with:

e the selection (10 mailboxes maximum on the report)

e the group (Ex: 10 mailboxes maximum per group, if there
are three groups, you can get 30 mailboxes maximum on

the report)
Volume and direction
Data to compare Select what kind of data to compare: volume or number of
messages, for recipients or originators.
Traffic direction Select the direction of traffic to compare: recipients or originator.
Sort order Sort order can be defined only for Show where options. It is
meaningless for Show top options.
Anonymous report Check this option to get a report without mailbox names. The

names will be replaced with a standard label and a counter.
This is for confidentiality purposes.
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Output

On the Output tab, specify the Output format as an on-screen report, or export the report to various
formats and destinations using the drop-down lists.

E Originators and Recipients

Period | Selection | Growp || Options F'resentati-:un| ':'UtF'Ut|

Clutpuat Formnat
[HTML HTM] v
To Disk file v|
File narme: |I:Iriginat|:|rs and Recipients. ktm |D s
Location: |w:| dinSHRDATAND agouss)\Exportsh | | #
Page Mavigator
[15eparate HTML pages

| lead. || s | ok || cancel |
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Generate the report
After setting all the report parameters, click the OK button to generate the report.

NOTE: The report will appear in a preview window.

To print the report, click on the Printer button %
To export the report, click on the Export button =,

Originatorg and Recipients from 010572005 to 23/05/2005
P M X = Q-

t ainH epart |

Memdday, May 23, 2005
Originators and Recipicnts from 01/05/2005 to 23/05/2005

Selection of wervers - 10 biggest originators by volume (descending) for Internet

UG REREER COEReT 1

Mailbox Store (ODIN) Sent Reegived
Mumber of Vaolume MNumber of Yolune
=y in K LIS in K
Mlarchal, Jean i promedagcom Utilisatens PROMCDAG Marchal, Jean)
] 0 [ 4
Ferrelra, Thierry (promodag.com/Uilizateurs PROMCDAG Ferreira, Thicry)
] 0 1 1272
Annoachka BENEZRA (Promadag) i promadag.comUtilisateurs PROMCDAG Annouchka BENEZRA |Promodag)y
] 0 F] S0
Jaeques Dagouset (Prowosdag) i promedagcom Utilisatens PROMCDAG Jacques Dagoosset {Promodag) b
] L] pi] 194

| %

Current Page Ma: 1

Taotal Page Mao: 2

Zootn Factor: 752
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Advanced features

PROMODAG Reports has many advanced features, including the abilities to:
e Automate the import process
e Automate reports generation
e Add your report to the favorites menu

Scheduling message tracking files and directory imports

PROMODAG Reports can be set up to automatically import message tracking files and update the
directory using these steps:

1. Create a batch file and choose what should be imported.
2. Schedule the batch file using Windows standard scheduler.

Creating a batch file

To create a batch file, select Tools > Reports Automation to access the automation screen. Click the
New batch button and enter a file name and description.

NOTE: By default, the file is saved under the Batches subdirectory of PROMODAG Reports.

Mew batch file

File: name: D aily imparts

Description: Imparts tracking files
[ 0K l [ Cancel ]

Exploring the available commands

In the Commands and report options files listing, click to expand the Commands list to find the available
commands that can be automated:

e Database specification: choose a specific database to be used when the batch runs.
Locations specification: choose where trace file will be generated.
Data import deletion: delete old messages from the database
Directory connection : choose the specific directory connection used by the batch
Exchange connection : choose the specific Exchange connection used by the batch
Directory import: import or update the Exchange directory
Message tracking import : import message tracking files
Outlook Web Access import: import lIs log files
Mailboxes size import: import the size of mailboxes
Information stores size import: import the size of the information stores
IMC archives import: import archives of the Internet mail connector
Compaction: compact an Access database
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Reports Automation

B(=Ey

Database specification
Locations specification
Data import deletiorn
Directony connection
Exchange connection
Directony irmport
Mezzages tracking import
Dutlock \Web fccess impoart
Mailbowes size import

Compactian
Saved report options

|nformation stores zize import

’ Help ” Refrezh ]

Mezsages trackin...
Cirectony immpork

From=0efault; To=r"esterday

Batch file: Draily irmports. prb v [ Mew batch ” D elete batch ]
Descriptior; Imports tracking files [ Save bz ” Schedule ]
Cornmands and report options files: Content of batch file:

=)+ Bammards command par ameters

Adding the Data import command

In the Commands listing, select the Message tracking import command then click the - button. The
default options will import messages tracking files for your servers from the last import date up to

yesterday. Click on OK.

r

Messages tracking import (evaluation mode limited to 60 dates of import)

() Process servers that wil be selec

() Select servers to process
Server[s] in the organization

ted

Selected zerver(z)

RMALOT L kal NTANIM
CHROMOS
JUFITER
ZEUS
R
From: |Default date V|
Ta: |“festerday V|

| ok | | concel |

Claze
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Adding the Directory import command

In the Commands listing, select the Directory import command then click the = button. The default
options will update the directory with new and maodified recipients. Click on OK.

Import directory options

) Full re-impaort
(%) Update from Last Impart

(o] (o]

Scheduling the batch

See next chapter, Scheduling a batch file.
Scheduling reports generation

PROMODAG Reports can be set up to automatically generate reports using these steps:
1. Create a report option file by selecting the report and its options.

2. Create a batch file and select the report options files used to generate the reports.
3. Schedule the batch file using Windows standard scheduler.

Creation of a report options file

Select a report from the Reports main menu. Enter the configuration options for the report and click the
Save button on the report configuration screen to create the report options file.

NOTE: By default, the file is saved under the Batches subdirectory of PROMODAG Reports.
Creation of a batch file

To create a batch file, select Tools > Reports Automation to access the automation screen and click the
New batch button. Enter a file name and description.

NOTE: By default, the file is saved under the Batches subdirectory of PROMODAG Reports.
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Scheduling a batch file

42

To schedule a batch file, select Tools > Reports Automation to access the automation screen. From the
Batch file list, select a batch file to schedule and click on the Schedule button.

NOTE: This function uses the standard Windows Task Scheduler. For more information on how
it works, refer to Microsoft help.

Scheduling f'5_<|

Mew task name: |Dail_l,l impoarts | [ S chedule l
Tazks list s
Test code Fetour
Test Cuz |ndividual Traffic ’ Hel ]
Test CUS meszage delivery e
Test Cus trafic global
Test CUS VBB
Test Cus W7 ’ Delete ]
test export O -
Test Ratp VEG ’ Madity ]
Test Aatp V7 —
b ’ Cloze ]

Verify that the account shown in the Run as field is the same as the one used for PROMODAG Reports
in interactive mode. Click the Set password button to set a password.

To create a new schedule, activate the Schedule tab.

Daily imports

Task lScheduIe] Seftings |

(E# E: WS INDIOW S AT azkshD aily innports. job

Fiun: |ru:umu:u:|ag\H eportzAHepex. exe’’ /Batchhle=0aly imports.

Browse ..

Start in: ||

Comments:

Fun az: MALO T Adminiztrator Set pazeword...

[ Enabled [zcheduled tazk runs at specified time]

OF. | Cancel Apply
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Running the batch

At the time designated by the schedule, PROMODAG Reports executes and processes the commands
included in the batch.

Warning: There should not be another instance of PROMODAG Reports running. If you are
running PROMODAG in interactive mode, the batch will not run.

When the batch runs, PROMODAG Reports creates a trace file that contains information on what
occurred. The trace file can be emailed automatically.

PROMODAG Reports trace files

PROMODAG Reports trace files are text files created in the logs subdirectory of PROMODAG
(C:\Documents and Settings\All Users\Application Data\Promodag\Reports\7\Logs).
The name of the trace files are:
e RepexYYYYMMDD-HHmmss.xml
e RepexYYYYMMDD-HHmmss.log'where YYYYMMDD-HHmmSss is the date and time when the
sessions starts.

It may happen that an error occurs very early in the program, before the session is correctly started. In

this case there will be a description of the error in the file 'ErrorYYYYMMDD.log' in the directory of the
application's executable.
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